
Early School Support  

 

Tier 1 Universal/Early School Support Tier 2 Targeted School Support 

Student Incident Support Form (located in your child’s Mentor Google Classroom) Access to Mental Health Champions (MH First Aid trained staff) 

Additional Deputy Year Lead/Mentor check ins Tailored 1-1 work with Welfare Mentors, Key Workers or YL check ins. 

Attendance page on school website 
https://www.danecourt.kent.sch.uk/attendance  

Signpost families/individuals to targeted family or mental health support via school website 
https://www.danecourt.kent.sch.uk/wellbeing https://www.danecourt.kent.sch.uk/familysupport 

Emotional-Based School Avoidance support materials from KCC 
https://www.kelsi.org.uk/special-education-needs/educational-psychology/educational-psychology-interve
ntions  
Signposting for wellbeing/mental health support 
Parent https://www.nhs.uk/every-mind-matters/supporting-others/childrens-mental-health/ 
Student https://www.youngminds.org.uk/young-person/  

Signpost to NHS support: 
●​ Self harm information: https://www.nelft.nhs.uk/camhs-self-harm-resources  

https://www.kelsi.org.uk/news-and-events/news/primary/self-harm-prevention-advice-for-profe
ssionals-families-and-young-people  

●​ SPA (Single Point of Access referral - e.g. patterns of self harm, disordered eating, higher level 
anxiety) https://apps.nelft.nhs.uk/SPA-KentMedway-Support  

Year plaza access during break and lunchtimes Green card (Toilet Pass) for medical needs 

PSO access and problem-solving chats with Welfare Mentors Access to quiet room in Year Group Plazas 

Kooth www.kooth.com  Access to safe spaces access - Learning Support student room  at lunch/break 

Parent and student webinars (see parent newsletters or Family Support Page) Individual Health Care Plans for medical needs  

Year group information evenings for parent and students (see School Calendar) Advisory discussion between  school staff with the NHS Emotional Wellbeing Team  

Mental Health Information Evenings - parents/carers Phased Timetable (full school day but temporarily reduce lessons attended by RAG rating) 

Kent Family Hub - With Kent Family Hubs, you can find advice, support and services to help throughout your 
family journey, from newborns to 19-year-olds, or up to 25-year olds with special educational needs and 
disabilities (SEND). 
Access a district conversation via email: Familyhubseast@kent.gov.uk   - stating whether support required 
for Thanet or Canterbury or by calling  the referral line on 03000 418690 

Advice on supporting yours and your child’s mental health from the KCC Family Hub 
https://www.kent.gov.uk/education-and-children/kent-family-hub/mental-health-and-family-relationships  

SEND Information Hub - SEND information, signposting and support for families  QFT (student passport) profiles 

District Conversation 03000 41 95 67 - ThanetEarlyHelp@kent.gov.uk  SIFT Meetings (Student In Focus Team meeting)  - may also be used for attendance concerns 

Signposting wellbeing/mental health support 
Parent https://www.nhs.uk/every-mind-matters/supporting-others/childrens-mental-health/ 
Student https://www.youngminds.org.uk/young-person/  

NELFT universal support 
Type in ‘Dr. Rachel Hussey NELFT’ into You Tube, or follow the links below:  
·        Anxiety -  Anxiety | Dr Rachel Hussey

·        Sleep -  Sleep | Dr Rachel Hussey
·        Emotional regulation and relationships - 

 Emotional Regulation and Relationships | Dr Rachel Hussey

Free breakfast for FSM students (call main office for further information) Soft starts in Learning Support student room before school starts 

Second Hand uniform (call main office for further information) Specialist assessor for learning needs 

Free Period products (available from PSO) KCC School Attendance advice https://www.kent.gov.uk/education-and-children/schools/school-attendance  
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School Website (Family Support page or Mental Health and Wellbeing Page) 
https://www.danecourt.kent.sch.uk/wellbeing  
https://www.danecourt.kent.sch.uk/familysupport 

Targeted parent meeting with Year Lead​
Support for children experiencing parent separation https://www.yourdirection.info/  

Parenting support for a range of issues: Place to Be Parenting Smart Self harm support guidance for parents and carers 

 

Tier 3 Specialised School Support Tier 4 Outside Agency Support 

School Counselling GP 

Change Your Mind programme SPA referral for neurodiversity (contact Lucy Holmes, Senco, on holmes@danecourt.kent.sch.uk) 

Thrive 1-1 sessions SPA referral for mental health to Children and Young People’s Mental Health Service 
Referral Link 

Thrive Reparative sessions Kent School Health Team: counselling service 
Referral link 

Dyslexia and Irlen support 
www.kelsi.org.uk/news-and-events/news/primary/kents-approach-to-literacy-development-difficulties-inc.-
dyslexia  

All Age Eating Disorder signposting/referral 
Referral link 

Bespoke support sessions e.g social skills, selective mutism, PE Small steps programme At Risk Mental State (ARMS) www.kmpt.nhs.uk 

NHS EWP Online Support Course: OSCA Introductory Video here  Early Help/Front Door referral (contact ives@danecourt.kent.sch.uk) 

Part-time Timetable KCC SEND support (School Inclusion Advisor) (contact Lucy Holmes, Senco, on 
holmes@danecourt.kent.sch.uk) Request for Statutory assessment for an EHCP 

Exam Access Arrangements (extra time, laptop, reader, scribe, note taker, reading pen) Kent Pru and Attendance Service support (KPAS) pathways 
KPAS Intervention Levels 
KPAS School Attendance Handbook 
https://www.kelsi.org.uk/pru-inclusion-and-attendance-service-pias/attendance/resources-for-schools  

Pupil Support Plan (PSP) Oasis referral 
Referral for adults and Young People 

SEN Support review meetings We Are With You Referral - self-harm and mental health 
Referral 

Reflection plans (previously Behaviour Plans) With You - alcohol and drug support https://www.tfaforms.com/5046907  

Front Door/District Conversation - 
https://www.kent.gov.uk/education-and-children/early-help-support-for-families  

Wellbeing Team referral via LIFT 

Kent Family Hub - With Kent Family Hubs, you can find advice, support and services to help throughout your 
family journey, from newborns to 19-year-olds, or up to 25-year olds with special educational needs and 
disabilities (SEND). 

Charlton Athletic referral 
https://www.charltonafc.com/cact/what-we-do/early-help-and-prevention/mentoring-programme 

 School may also refer to other local offers of support e.g Catch 22, Porchlight 

 Holding On, Letting Go - www.holg.org.uk  bereavement support 
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 School Police liaison team (contact ives@danecourt.kent.sch.uk) 

 


